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Expert speakers’ biographies 

 

Dr. Saskia Vossenberg, Gender Lead – Migrant Money Initiative at UNCDF & Affiliated Researcher 
at Center for Frugal Innovation in Africa (CFIA) 

Saskia has operated for the past 20 years as a gender expert at the interface 
between finance, business and society. She supports private sector, central 
banks and government agencies across Africa, Asia and Latin America and in 
the Netherlands to do inclusive innovation and challenge ‘business as usual’. 
She has an established track record of driving successful partnerships, 
capacity development trajectories, research projects and market studies in 
the areas of gender-inclusive finance, customer empowerment and gender-

smart customer journey design. Her work goes beyond ‘access to finance’ and aims at redressing the 
systemic gender inequalities that constrain women and other marginalized groups from accessing, 
controlling and using money to improve well-being and pursue freedoms. Saskia has a Ph.D. in 
Gender and Development Studies from Erasmus University, Institute of Social Studies.  

 

Nisha Singh, Gender-Transformative Solutions Thematic Lead, FinEquity/CGAP 

Nisha has over 17 years of experience promoting access to finance and 
financial market systems development, with a focus on women’s economic 
empowerment and inclusion. Nisha worked at The SEEP Network from 2008 
and 2016 to promote inclusive market systems development by building 
partnerships across the 120+ SEEP member organizations and associated 
stakeholders. Since 2017 her work has focused on increasing economic 
opportunities for women through innovations in financial services as well as 
gender mainstreaming for private sector actors. Nisha has a master’s degree 

from the School of Social Policy at the University of Pennsylvania, and an MBA from the University of 
Hyderabad. She is based in the United States. 

 

Grace Majara, Senior Technical Advisor for Financial Inclusion, CARE 

Grace has over 20 years of experience in developing and implementing 
financial inclusion solutions through CARE’s Village Savings and Loan 
Association (VSLA) programming, digital technology integration, financial 
literacy and linkages, enterprise development and value chain programming. 
Through her work, she has partnered with banks, microfinance institutions, 
mobile network operators and others in the private sector to adapt financial 
services to meet the needs of marginalized people, especially women and 

youth. She has sound knowledge and significant experience in applying gender transformative 
approaches and in developing research-based models for expanding opportunities for women and 
youth empowerment.  Grace holds a master’s degree in Natural Resources and Sustainable 
Agriculture from the Agricultural University of Norway, and a bachelor’s degree from Makerere 
University. She is based in Kampala, Uganda. 
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Concept note 

Introduction 

Access to and use of quality financial products and services is essential to inclusive economic growth 
and poverty reduction. Indeed, financial inclusion1 is a key enabler to help individuals and households 
build resilience to shocks, invest in small businesses, and grow assets (CGAP, 2017). Financial inclusion 
can also play a central role for schooling, better health, and improving well-being. Significant progress 
has been made towards financial inclusion in recent years. Between 2011 and 2018, the share of adults 
owning a bank account increased globally from 51 percent to 69 percent (Demirgüç-Kunt et al, 2018). 
This translated into an additional 1.2 billion adults being brought into the financial system.  

However, such important advances in expanding access to financial inclusion in recent years have not 
benefited all groups equally. Indeed, women are still less likely than man to own a bank account. 
Globally, 72 percent of men as compared to 65 percent of women have an account. This gender gap 
of seven percentage points has remained relatively unchanged since 2011 (Demirgüç-Kunt et al, 2018) 
and is even more pronounced in developing markets. Such gap exists and persists despite the 
importance of increasing women’s financial inclusion to end hunger and eradicate poverty. Overall, 
there is evidence that women’s financial inclusion can contribute to the growth of their businesses and 
to their own empowerment (Gammage et al., 2017). 

Women’s financial inclusion is directly linked to their ability to access, use and benefit from financial 
products and services. Such ability is strongly influenced by the social norms which determine women’s 
and men’s conduct and behaviour and, ultimately, the level to which women’s financial inclusion is 
possible. Better products and services, as well as increased digital literacy, are only part of the solution. 
Closing the financial inclusion gender gap requires taking into account the environment outside of the 
financial system and understanding prevailing social norms. This imperative explains why, despite the 
introduction of financial innovations, women’s financial inclusion continues to lag behind that of men. 

Recognizing social norms as serious barriers to women’s financial inclusion and addressing them is 
increasingly perceived of utmost importance. Thus, achieving women’s financial inclusion requires 
transformative change. This calls for the use of gender transformative approaches (GTAs) as part of a 
holistic approach for full financial inclusion. GTAs explicitly work to change negative social norms 
through direct engagement of men, women, and the broader community in order to challenge 
systemic inequality. GTAs aiming at addressing the structural barriers in social and economic systems 
within which finance operates are thus essential to women’s financial inclusion, improve their 
livelihoods and create scalable and lasting change. 

 

Rationale  

This webinar is part of a series of technical learning webinars on GTAs organized by FAO in the 
framework of the Joint Programme on Gender Transformative Approaches for Food Security and 
Nutrition (JP GTA) implemented by the Rome-based Agencies (RBAs) - FAO, IFAD and WFP with 

                                                            

1 Financial inclusion seeks to ensure that all households and businesses, regardless of income level, have access to and can 
effectively use the appropriate financial services they need to improve their lives (CGAP). The World Bank Findex uses 
ownership of an account in a formal financial institution as the primary indicator to measure financial inclusion. 

https://www.cgap.org/about/faq#why-does-financial-inclusion-matter
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financial support of the European Union. Internal and external peer-to-peer learning through 
knowledge exchange, sharing and dissemination is central for the success of GTAs for food security 
and nutrition in general, and that of the JP GTA in particular. The technical learning webinar series will 
bring together GTA experts and practitioners and RBA employees to share lessons learned and discuss 
field experience in developing and implementing GTAs for improved development outcomes. 

 

Objective 

The overall objective of this webinar is to share experiences in applying GTAs in financial inclusion, 
building on the work of GTA experts and practitioners in this domain. The webinar will also provide a 
space for dialogue and critical reflection about the possible application of GTAs for greater impacts for 
food security and nutrition through women’s improved financial inclusion. It will provide insights on 
how to conceptualize, design and develop development programmes with gender transformational 
impacts. Such event will allow for a better understanding on how complex and deep-rooted social 
norms influence the pursuit of financial inclusion and food security and nutrition and how to address 
discriminatory social norms for greater and more sustainable impacts for all. The webinar will touch 
upon some key technical aspects of GTAs (e.g. methodology(ies)/tool(s) used, level of the intervention, 
implementation arrangements, specific challenges encountered, impacts achieved, possibility for 
replicability, and monitoring and evaluation) for further reflection and discussion on the potential and 
applicability of GTAs to financial inclusion for food security and nutrition.  
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