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OVERVIEW

The course is a comprehensive training to develop key knowledge and
skills needed forinsurance companies to enter the low-income marketin
a manner that is both valuable for clients and viable for providers. The
content of the course will be sourced from the ILO’s wealth of knowledge
in microinsurance practice which has been translated into different
knowledge products such as publications, briefing notes, event reports,
practical tools, and training courses.

SPEAKERS
CAMYLLA FONSECA

Camylais the Knowledge Management Analyst at the ILO's Impact Insurance
Facility. She has joined the Facility team in 2013 to support the implementa-
tion of the Facility’s knowledge management and capacity building
activities, including knowledge sharing events, peer-to-peer exchanges and
the development and delivery of training modules. She is also the technical
lead for the Facility's insurance education work and has several publications
on this topic.

JANUARIO C. ALIWALAS

Our resource speaker is a graduate scholar and Summa Cum Laude of
University of Santo Tomas with a Bachelor's degree in Mathematics. He
earned his Master in Business Management degree from the Asian Institute
of Management as a full scholar. He is a certified trainer on Purchasing and
Supply Chain Management by the International Trade Center as well as a
part time faculty member of Ateneo Graduate School of Business. He
worked with the Ayala Group of Companies where he started as a
Management Trainee/Instructor for the IL-FGU Common Offices Training
Department.

MA. DIVINA TABLANTE

Maria Divina Tablante is the Education Director of Insurance Institute for
Asia and the Pacific. Her job leads her to conducting insurance courses to
several parts of the Philippines, development of insurance course materials,
and marketing of the other Institute’s management courses. She handled
various top management positions in different non-life insurance

companies. She had also worked as President of an insurance broking firm. S"‘rcﬂ‘eg |c Pq "‘ners

WHO SHOULD ATTEND

B Underwriters, Claims personnel, Compliance Officers, Marketing
Staff/Officer, Business Development Officers, Brokers, Insurance

Agents.
B Other practitioners who are interested in knowing more about Insurance Institute for Asia
microinsurance. and the Pacific (IIAP) Philippines
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Key Learning Outcome
At the end of the workshop, participants will be able to:

« Understand what Microinsurance is and the role it plays in the lives of low-income households;

« Understand key characteristics of low-income households and how Microinsurance products can address their risk
management needs;

- Explore different types of Microinsurance products and the models used to deliver them;

- Explain how a client-centric and responsible insurance offering can help insurance providers manage risks
and returns;

- Compare different types of distribution channels and learn about the roles such channels play in the Microinsurance
value chain;

- Discuss the partnership life cycle and the factors that contribute to the success of a Microinsurance partnership;

« Identify ways to improve claims management in Microinsurance operations;

- Define an action plan for Microinsurance in the company.

Course Contents

« Module 1: Introduction to microinsurance

« Module 2: Understanding the market

« Module 3: Designing valuable products for the low-income market
« Module 4: Responsible insurance and consumer education

« Module 5: Distributing microinsurance

« Module 6: Partnership management

+ Module 7: Managing claims

« Module 8: The way forward

Methodologies

The training methodology will be guided by adult learning principles which utilize global cases, lessons and participant experiences,
processed using highly interactive and engaging activities, with lectures kept at minimum.

All modules will be practice-oriented. This will ensure that participants complete the training with practical insights and ideas that
they can testimmediately after. To help participants identify their actionable points, an Action Planning tool will be embedded and
filled in by participants at key periods throughout the course.

Fees

*Including MIl & IIAP member
Note:

« Fees inclusive of 6% GST (Malaysia Good and Service Tax)

+ Fees are only for workshop package which include training venue
(hotel), refreshment during morning and afternoon break (tea/
coffee/snacks), lunch, training handout, trainers and" facilitator.
Accommodation and transportation are excluded and it's at

International USD550 UsD530 participants own arrangement.

Category 1-2 pax 3 pax & above

Member* RM1700 RM1615

Non-member RM1870 RM1780

REGISTRATION POLICY & DECLARATION

+ Registration can be done via online at www.mii4u.org/ilms/user/login. (*Group Registration : Minimum 3 participants and above)

« MIl practices a non credit policy. As such, all companies and individuals are required to make payment before the commencement of the course. But confirmation for places is subject to availability of seat.

« Millreserves the right to reschedule, change the trainer, modify the course content or cancel the course due to unforeseen circumstances without prior notice.

- Contact person or participants will be notified through the email, fax or phone on the status of the course.

« Any cancellation(s) received within 5 working days before commencement date of the course is not allowed and an administration fee of RM530 or USD250 will be charged for each participant. However, replacement of participant(s) is accepted.

Important Notice

In regards to Personal Data Protection Act 2010 (‘the Act”), pleased note that your personal data is used, stored, disclosed and processed by Mll solely for the Purpose of registering training courses and/or in connection to other Mil products or
services. Your personal information may also be disclosed or transferred to relevant third party i.e to the industry related associations, industry related companies, government agencies and any of their respective agents. Any inquiries or complaints:
with respect to your personal information may also be channeled to Ml by submitting such request to Mll via post, email (customercare@mii.org.my) or facsimile (03-2093 9287)
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PARTICIPANT DETAILS

Name (as per IC) IC No. (New)/Passport No Designation Email
Contact Person: Email Address:
TelNo: HP No : Fax No:
Company Name :
Company Stamp & Address :

PAYMENT OPTIONS (Please tick (+/) method of payment)

D Cash Payment
D Enclosed is a Bankdraft / Money Order no. for RM made payable to The Malaysian Insurance Institute.
D Direct Bank In to Mll account : 2-64160-00004670
RHB Bank Bhd. G129, Ground Floor, Bangsar Shopping Centre, 285 Jalan Maarof, Bangsar, 59100 Kuala Lumpur, Malaysia.
D Telegraphic Transfer in USD to MIl account : 6-14165-00000321
RHB Bank Bhd. G129, Ground Floor, Bangsar Shopping Centre, 285 Jalan Maarof, Bangsar, 59100 Kuala Lumpur, Malaysia.
Please charge RM to my credit card. DVISA D MASTER

Coramber| | | | [ [ ][I TT1]]

Expiry date : Cardholder’s signature :
Note :

1. Price quoted inclusive of 6% GST

2. Payment to be made payable to “The Malaysian Insurance Institute” 30 days before the commencement of the programme.
3. Participants will not be registered for the programme until payment is received.

4. We wish to inform that Mil does not accept personal cheques.

REGISTRATION POLICY

» Completed registration form together with payment to reach Mll at least 5 working days before the course date.

+ Reservation can be made by email or fax. Ml practices a non credit policy. As such, all companies and individuals are required to make payment before the comimencement of the
course. But confirmation for places is subject to availability of seat.

+  Mill reserves the right to reschedule, change the trainer, modify the course content or cancel the course due to unforeseen circumstances without prior notice.

« Contact person or participants will be notified through the email, fax or phone on the status of the course.

+ Any cancellation(s) received within 5 working days before commencement date of the course is not allowed and an administration fee of RM 200 will be charged foreach participant.
However, replacement of participant(s) is accepted.

DECLARATION

Important Notice

In regards to Personal Data Protection Act 2010 (“the Act”), pleased note that your personal data is used, stored, disclosed and processed by Ml solely for the Purpose of registering
training courses and/or in connection to other MIl products or services. Your personal information may also be disclosed or transferred to relevant third party i.e to the
industry related associations, industry related companies, government agencies and any of their respective agents. Any inquiries or complaints with respect to your personal
information may also be channeled to Ml by submitting such request to Ml via post, email (customercare@mii.org.my) or facsimile (03-2093 9287).

Applicant’s declaration
| am deemed to have consented to MIl to use, store, disclose and process my personal data for the Purpose mentioned above and agree to comply with and be subject to the
jurisdiction of all rules and regulation of MIl concerning the training courses.

Applicant’s Signature : Date :

Enquiries

For further information kindly contact: The Malaysian Insurance Institute (35445-H)

No 5, Jalan Sri Semantan Satu, 50490 Damansara Heights, Kuala Lumpur

www.insurance.com.my or contact: 03-2087 8882, Santhi (ext. 312), Azean (ext. 332), Ashraff (ext 321) email to sales@mii.org.my



